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THINGS THE INDEPENDENT telephone people know about 
application of Wage-Hour Law to small exchanges, but which 
Congress does not know. . . . Bills for relief to these exchanges 
introduced in Congress through efforts of wage and hour 


committee of national association. 


. . . If industry will get 


behind these bills and push, action will be taken by Congress. 
. . . Senator Wheeler's bill for reorganization of FCC merits 


industry's close attention because of one-man control clause. 


to build a house, how long would 

it take eight men? That seems 
such a simple problem; the answer 
is obviously “four days.” But wait 
a minute! Is it really? 


I’ IT TAKES four men eight days 


Using that same line of reasoning, 
16 men could build the house in two 
days, 32 men could build it in one 
day, and so on until we arrive at the 
conclusion that a thousand men 
could build the house in a little less 
than an hour. This is manifestly 
absurd. 

But there is a pronounced flavor 
of that very fallacy in all bootstrap 
legislation, designed to spread pros- 
perity by the seemingly simple de- 
vice of spreading the work without 
cutting the wage. Such is the theory 
of the Wage-Hour Law. Within cer- 
tain limitations it may accomplish its 
objective. But when it overloads 
certain businesses to the point of 
collapse, it defeats its own purpose. 
It creates unemployment. It throws 
monkey wrenches into the economic 
machine. 


By spreading confusion, it be- 
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comes worse than a net loss. It re- 
sults in a chaotic situation com- 
parable to a thousand men trying to 
build one small house in fifty min- 
utes. The job would be better and 
more quickly done if most of them 
just departed from the scene and 
left the rest to do some work. 

But we must also consider this: 
The Wage-Hour Law—the Fair La- 
bor Standards Act of 1938—is now 
the law of the land. Whether it is 
here to stay is debatable; but it is 
now on the Federal statute books and 
it won’t be repealed or drastically 
altered this year or next year. This 
is a condition which the business 
community in general must face. 

The next best thing, therefore, is 
to determine those situations where- 
in the law can be made to carry out 
its purpose and distinguish them 
from those business __ situations 
wherein the application of federal 
wage-hour standards defeats their 
own purpose. 

The small Independent telephone 
exchange presents just such a case. 
It is a modest business. It can only 


support a modest payroll. It cannot 
carry the load of an augmented oper- 
ating force, arbitrarily doubled or 
tripled by the thoughtless applica- 
tion of a law which was never in- 
tended by Congress to be pushed to 
such an absurdity. If such an at- 
tempt is made, it can only result in 
collapse and a fiasco. It will cook 
the goose that lays the economic eggs 
for the rural and semi-rural tele- 
phone business. 


OU KNOW these things. Your 
Ven knows these 
things. Many other persons who 
have read the compelling statistics 
on the subject that have appeared in 
the trade journals and other publi- 
cations, know these things. More 
recently even Elmer Andrews, the 
Wage-Hour Administrator himself, 
has come to know these things— 
thanks to the persistent plugging 
and patient but forceful presentation 
of the Independent telephone indus- 
try’s case by the wage and hour com- 
mittee of the United States Inde- 
pendent Telephone Association. 








But does Congress know these 
things? Generally speaking, it does 
not. And the only way it can be en- 
lightened—and enlightened in a 
manner which it will understand— 
is by telephone men and their friends 
writing in and telling their story. 

The association’s committee has 
laid an excellent foundation. It has 
secured the introduction in Congress 
of bills designed to relieve the small 
telephone exchanges from the crush- 
ing burden of unreasonable wage- 
hour standards. 

The association’s committee has 
also done valuable promotional work 
by personal contact here in Washing- 
ton with members of Congress, par- 
ticularly those who are on the labor 
committees of the House and Senate. 
And, as already stated, the associa- 
tion’s committee has educated the 
Wage-Hour Administrator on the 
economic condition of the Independ- 
ent telephone industry to the extent 
that he is known to be sympathetic 
and probably will not object to the 
enactment of reasonable amendatory 
legislation. 

But the association’s 
can’t do all the work. It can, and 
probably will, marshal the argu- 
ments for the industry when the 
amendatory legislation comes up for 
committee hearing. It would help a 
great deal if the individual members 


committee 


of Congress, particularly those on 
the labor committees, could be re- 
minded repeatedly by communica- 
tions from their constituents about 
the importance of enacting these 
bills. And for your information 
here are the names and political af- 
filiations of the members of the Sen- 
ate and House labor committees: 

On the Senate committee are the 
following Democrats: Elbert D. 
Thomas of Utah (chairman), David 
I. Walsh of Massachusetts, James E. 
Murray of Montana, Vie Donahey of 
Ohio, Rush D. Holt of West Vir- 
ginia, Claude Pepper of Florida, Al- 
len J. Ellender of Louisiana, Josh 
Lee of Oklahoma, and Lister Hill of 
Alabama. 

The following Republicans are on 
the Senate committee: William E. 
Borah of Idaho, James J. Davis of 
Pennsylvania, Robert A. Taft of 
Ohio, and the Independent Progres- 
sive, Senator Robert M. La Follette 
of Wisconsin. 

On the House side, the labor com- 
mittee has the following Democratic 
members: Mary T. Norton of New 
Jersey (chairman), Robert Ram- 
speck of Georgia, Kent E. Keller of 
Illinois, Matthew A. Dunn of Penn- 
sylvania, Reuben T. Wood of Mis- 
souri, Jennings Randolph of West 
Virginia, John Lesinski of Michigan, 
Edward W. Curley of New York, Al- 





7érn CONGRESS 
let Session 


S. 1234 





IN THE SENATE OF THE UNITED STATES 





2 1938 


6 new subsection 11 as follows: 


8 or less’’. 





2 tives of the United States of America in Congress assembled, 
That section 13 (a) of the Act approved June 25, 1938 
4 (52 Stat. 1069), entitled the “Fair Labor Standards Act of 
, be, and the same is hereby, amended by adding a 
“or (11) operators employed 


in telephone exchanges having one thousand subscribers 


Ferrcary 9, 1939 
Mr. Herrine introduced the following bill; which was read twice and referred 
to the Committee on Education and Labor 

Reproduction of bill in- 
troduced by Senator 
A BILL Herring, amending the 
To amend section 13 (a) of the Act approved June 25, 1938, Wage-Hour Law to defi- 
(52 Stat. 1069), entitled “Fair Labor Standards Act. of nitely exempt telephone 
1938.” exchanges of 1000 sub- 

1 Be it enacted by the Senate and House of Representa- scribers or less. 











bert Thomas of Texas, Graham A. 
Barden of North Carolina, Frank w. 
Fries of Illinois, Lawrence J. Cop. 
nery of Massachusetts, and W, F. 
Norrell of Arkansas. 

The House labor committee has 
the following Republicans: Richard 
J. Welch of California, Fred A. Hart- 
ley, Jr. of New Jersey, Clyde H. 
Smith of Maine, Bruce Barton of 
New York, Gerald W. Landis of Ip- 
diana, Chester H. Gross of Pennsyl- 


vania, and George H. Heinke of 
Nebraska. 
ND NOW for the bills them- 


selves. It is important for the 
industry to concentrate its support 
on the bill which the association’s 
committee has sponsored. This bill 
has been introduced in identical form 
three times in the House and once in 
the Senate. This is all to the good, 
because when the same bill is intro- 
duced by a number of members it 
has a slight psychological advantage: 
The rest of the members may be im- 
pressed with the fact that it is 
worthy of prompt attention. 

The three House members who 
have introduced the committee’s bill 
are all Democrats: Vincent F. Har- 
rington of Iowa (his bill is H. R. 
3842), Albert Gore of Tennessee (his 
bill is H. R. 3940), Milton A. Romjue 
of Missouri (his bill is H. R. 3810). 
In the Senate this bill was intro- 
duced by Senator Herring, Democrat 
of Iowa, under the number S. 1234. 


Because of the fact that the mem- 
bers of the Senate committee seem 
to be a little less occupied than the 
members on the House side, it ap- 
pears at this writing that Senator 
Herring’s bill might go ahead a lit- 
tle quicker than the bills in the 
House. Of course, that is a situa- 
tion which may change from week 


to week. The Senator hopes to get 
his bill up for hearing by early 
March. The text of Senator Her- 


ring’s bill is as follows: 

“Be it enacted by the Senate and 
House of Representatives of the 
United States of America in Con- 
gress assembled, That section 13(a) 
of the Act approved June 25, 1938 
(52 Stat. 1069), entitled the ‘Fair 
Labor Standards Act of 1938,’ be, 
and the same is hereby, amended by 
adding a new subsection 11 as fol- 
lows: ‘or (11) operators employed in 
telephone exchanges having 1,000 
subscribers or less.’ ” 

Now in addition to the foregoing 
bill which has been introduced four 
times, there is a bill introduced 
by Representative Virgil Chapman, 
Democrat of Kentucky. Mr. Chap- 
man’s bill would afford complete re- 
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<Senator CLYDE L. HERRING 











m A. of Des Moines, lowa, who intro- 
k W. duced bill in Senate for amend- 
Con- ment of Wage-Hour Act to ex- 
y. F empt small telephone exchanges, 

. is a former governor of lowa. He 
was elected to the Senate in No- 

- has vember, 1936, on the Democratic 
shard ticket. 
dart- 

e H. 

n of Representative VINCENT F. — 

f In- HARRINGTON of Sioux City, 
nsyl- lowa, was a state senator in the 
e of lowa legislature from 1932-36. 

Nominated on Democratic ticket 
for lieutenant-governor in June, 
1936, he withdrew and was elected 
hem- to Congress for the ninth lowa 
district and was reelected last 

r the fall. He introduced bill amend- 
port ing Wage-Hour Law in House 
ion’s which is identical to Senator Her- 

. ring's bill in the Senate. 

s bill 
form 
oak lief for the Independent industry by the other of these committees for the with the administrative set-up of 
nine. exempting all telephone exchanges. simple reason, as stated before, that the commission. Apparently Sena- 
rs it But by the same token his measure there is no discernible opposition to tor Wheeler plans to leave the re- 
ane: may go so far as to draw objections it, and that the facts of the situation writing of the balance of the act for 
: i, from the Wage-Hour Administrator. support it. Congress to do at a later date. Your 
it. is And so—while it reflects a friendly The Wage-Hour Administrator correspondent is of the opinion that 

; attitude towards the telephone indus- may object to a bill which goes to Congress will do all of it at a later 
. try—as a practical matter, and to extremes and, of course, it cannot be date—considerably later. 
who avoid confusion, it might be well if expected he will dow ; 
é , go down to the con- ’ =a" 2 46 

$s bill Congressmen were reminded first of gressional committees and actively But the W heele1 bill (S. 1268), 
Har- all about the bill in the form intro- plug for the association’s bill. The °°" though it deals only with ad- 
I. R. duced by Senator Herring. most that can be expected of the ministrative set-up, merits the close 
(his : “or : attention of the industry. Notwith- 

, Wage-Hour Administrator is that he . a 

mjue in need ot and event standing previous statements to the 
we Avr pics ano Nga vedagyacsoron ‘call ngpere 9 + ing ey ane effect that there would be no “one- 
— nl ng na gy pr oad for ae en ee ae man control” feature in the Admin- 
oerat spondent has looked over the situa- sepa pbs istration’s bill (such as the “Admin- 
234. tion on Capitol Hill as well as he After all, Mr. Andrews has the re- istrator”’ set-up of the Civil Aero- 
al could at this early stage; and it is sponsibility and duty of administer- yautics Authority Act or the Lea bill 
pei his considered judgment that the in- ing the entire Fair Labor Standards jy reorganize the ICC), Senator 
. the dustry’s chances to obtain some form Act of 1938. He is bound more or Wheeler's bill would make the chair- 

: Pg of relief through legislative amend- less by the opinions of his advisers man of his proposed FCC der 
aa ment are good, provided the indus- in determining the extent of discre- pyeprer, There is not much mistake 
he try can generate enough momentum’ tion which he may exercise in admin- apout that. 

o behind these bills, springing from istering the act. So far these opin- ; 

: - the grass roots. ions would indicate that Mr. An- Here’s why: The three-man board 
we And here is why this is true; 4rews has very little discretion un- = board—would exercise all the 

eae There is no definite opposition to er the act as it is now written. nominal jurisdiction of the commis- 
oe this legislation. There is not likely Therefore, underneath it all, he is as Sion, but only on the basis. of mat- 

a to be any organized opposition to interested as anyone else in having ters presented for its consideration 
veal this legislation. The principal ad- the act changed so as to make it as prepared by the administrative 

verse factor is the element of delay ‘tuly workable. The important thing staff. That means that the control 
and and the congestion of other legisla- ight now for the industry to do is of the staff is taken away from the 
the en to get behind these bills and push. three members at large and placed 

Con- — ' —_— under three ‘administrative assist- 
‘ ere are a number o in- ” , , 

3(a) ; ; : : " ‘ . ants.” These assistants are assigned 
1938 dustries which are seeking relief PEAKING of bills introduced, as follows: One for bro pee on 
il similar to that sought by the Inde- Senator Wheeler on February 9 wet ; = a = 
Fair a ‘ 2 3 one for communications carriers (in- 

> ie pendent telephone industry. There finally dropped into the legislative ‘ludi 

; : : cluding telephone and telegraph com- 

2 feo is a fair chance that the House com- hopper the long-expected bill to reor- oe ¢ . . 

d by , . : : panies), and one for international 
fol- mittee, at least, will want to get all ganize the FCC ona three-man basis. radio and communications 

od in these statutory amendments before This bill, which has the Administra- . 

1,000 it so as to consider the subject all at tion’s support under the spokesman- But here’s the catch: Each ad- 
‘ once. That would seem to augur a_ ship of Chairman McNinch, does not ministrative assistant shall function 
certain amount of delay which may touch the substantive provisions of “under the administrative supervi- 

ong be unavoidable. the Communications Act of 1934. sion of the chairman.” Just to bring 
four 

nal But if the members of the tele- To that extent, it does not have to that point home, here is text of 8eC- 

nail phone industry and their friends be watched so carefully by the tele- tion 6 of Senator Wheeler’s bill, 

eal really get behind this thing, they can phone industry with respect to pol- Which deals with the administrative 

, a blast some form of bill out of one or icy or jurisdiction. It deals only (Please turn to page 25) 
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Review of Correct Operating Practices in the Gorm of « 
TOLL TICKET PICTORIAL 


By GRACE COAN 


Chief Operator, Western Light & Telephone Co., Denison, Lowa 


HERE IS A CONTINUATION of the presentation of correct 
telephone operating practices by means of step-by-step 
explanations of the procedure involved in the completion of 
individual toll calls, as represented by tickets selected from 


the "Toll Ticket Pictorial." 


A part of this program feature 


of the traffic conference of last year's convention of the 
lowa Independent Telephone Association was presented in 


TELEPHONY of September |7 


TICKET 12 
Al105-6 and E3-5 


Hotel Call—With Report Charge 


If, after you have given a report 
for which a report charge will be 
made and the call is not subse- 
quently completed, reach the hotel 
operator and say “charge.” When 
the hotel operator is ready, say: 
“Room 126, Mrs. Phillip Rice, Sioux 
City; report charge ten cents.” En- 
ter the amount, encircled, in the 
“Report” space on the ticket. 

At the end of the conversation, 
compute the charge, reach the hotel 
operator and say: “Room 126, Mrs. 
Phillip Rice, Sioux City, E. E. Tan- 
ner; the charge is 65 cents for two 
minutes.” If you have quoted a re- 
port charge on the same call, draw 
a line through the entry in the “Re- 
port” space and tell the hotel oper- 
ator that the message charge in- 
cludes the amount of the report 
charge previously quoted. 

Enter the number of minutes and 
the message charge in the proper 
spaces, encircle the charge and re- 
lease the trunk. If after you have 
quoted a charge the hotel operator 
gives her number, initials, or serial 
number, enter this information in 
the “Spec Inst” space. 

If you have quoted a_ report 
charge and later quote a message 
charge for the same call, draw a 
line through the original reference 
entry, if it differs from the refer- 
ence information received when 
you quote the message charge. 

The rate operator checks the ac- 
curacy of any rating entries made 


12 


by other employes as soon as pos- 
sible after she receives the tickets. 
If the charge quoted is correct, she 


enters “ckd” in the space for 
reports and signs her _ personal 
number. 


TICKET 15 
Ref: E3-2h and 


Sup. A 


Hotel Shortage 


On this ticket the operator failed 
to quote the charge to the hotel 
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Toll ticket No. 1 2. 


operator. The ticket has reached 
the rate operator. 

If the entry “hotel” appears in 
the “Spec Inst” space, but no entry 
indicates that the charge was 
quoted, rate the ticket. At the 
earliest opportunity, reach the hotel 
operator and say “charge.” When 
the hotel operator is ready, say: 
“This is Long Distance. On your 
call to Lincoln B6210 from room 
127 Mr. Knox, I am sorry that the 
operator failed to quote the charge. 
It is 65 cents for two minutes.” 
Then encircle the entry in the 
“Charge” space. 

If the hotel employe does not ac- 
cept the charge, stating that it will 
be impossible to collect it from 
the calling party because he has 
checked out or giving some other 
valid reason, make no further ef- 
fort to have the charge accepted. 
Enter “chg not accepted,” followed 
by the reason, in the space for re- 
ports and sign your personal num- 
ber. 
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Toll ticket No. 16. 


Write “hotel shortage” in green 
diagonally across the face of the 
ticket and refer the ticket to the 
chief operator who will handle the 
ticket as locally instructed. 


TICKET 16 
Ref: E3-5b (2) and 
Sup. A 
Incorrect Charge Quoted; 
Chg Accepted 


On this ticket the operator quoted 
the incorrect charge to the hotel 
operator. The ticket has reached 
the rate operator. 

On a hotel extension CLR call, if 
possible reach the hotel operator or 
clerk to whom the incorrect charge 
was quoted and quote the correct 
charge. If the charge is accepted, 
strike out the incorrect charge, en- 
ter the correct charge, encircled, in 
the “Charge” space. Enter “chg 
accepted by (hotel employe’s in- 
itials or other identification)” in 
the space for reports and sign your 
personal number. 


TICKET 21 
Ref: A104-26-29a-N 
Messenger Ticket—Called Party 
Has a Telephone 
(Station-to-Station ) 


When recording a messenger 
ticket, if the calling party says that 
anyone will do, print “P” in the 
called “Person” space and tell the 
calling party that the charge on the 
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Toll ticket No. 21. 


call will be the same as that for a 
call to a particular person. 
“If no one is there, shall I leave 


COLLECT CALLS 


S S Rate 25 c or Over 

S S Spec Rate 25 (5) 

S S CA After Passing WH 
Cail Not Accepted 

S S Chg Not Accepted AG PD 
After Conversation 

Rpt Chg 

Two Ticket (Out) 

In Call After Conversation 

In Call Chg to 3rd Station 


= 
oF 


U 


—KOOMOON DA f WN 


HOTEL CALLS 
12. With Rept Chg 
13. Room Tel DA Rept Not Chargeable 
. a. ee = 


15. Hotel Shortage 
16. Incorrect Chg Quoted-Chg Accptd 


17 “ Chg Not 
MESSENGER 

18. MG (Quote) 

19. “ for AY 

20 * Cld Pty has Tel 

— “ “Has Tel S S Call 

22 * No Chg 

23. “ Collect 

24 * From Pre 

25 * MG Col-MG Paid 

26 - = = ™ Ge) Ticket 


27-28-29 MG Calls (In) 


NFY STATED PERIOD 


30. NFY Stated Period OK 

31. NFYD 1 Min Late-Overtime Refused 

32. Failed to NFY-Flat Rate Tel 
Overtime Not Accepted 


Ask 


word for someone to come to the 
telephone?” and enter “lw” or “ca,” 
as the case requires, following 
“mg” in the “Spec Inst” space. 

If you receive a report that the 
called party has a telephone on a 
station-to-station call on which “P” 
has been entered in the called 
“Person” space, draw a line through 
this entry to indicate that the call 
is no longer classed as a person-to- 
person call. Also draw a line 
through the entry “mg Iw”-in the 
“Spec Inst” space. 


TICKET 23 
Ref: A104-18-26cN1- 
30N5 
A303-1N 


Messenger Ticket—Mg Col 


If the calling party places the 
call collect, ask him if he also 
wishes to have the messenger 
charge collected from the called 
party, unless he volunteers this in- 
formation. If he does, ask him if 
he will pay the messenger charge 
if it is not collected by the messen- 
ger. 

If the calling party guarantees 
the messenger charge, enter “mg 
col” following the entry in the 
“Spec Inst” space and proceed with 
the call. If he refuses, tell him 


33. WRG CHG Quoted CHG Not Ac- 
cepted 
34 , is CHG Accepted 


PART CHARGE 


35-36 Rept Chg Collected-Call Com Col 
37-38 Rept Chg Col-Transferred Call 
39-40 Overtime Billed to 3rd Station 
41-42 Overtime Made Col Req End Conv 
(S T) 
43-44 Overtime Made Col 
(TT) 
45-46 . : “Req Int Per 
(TT) 
47-48 Rept Chg Col Call Com 3rd Station 
49-50 Rept&é MgChgCol “™ = 7 


PUBLIC STATIONS 


51. Postpayment 
52. PO at Tributary Office 
53. Messenger Call From Coin Box 


SHORTAGE—OVERCOLLECTION 
54 Rept Chg Not Collected-Clg Pty 


Left Coin Station 

55-56 Call Completed Col-Rept Chg 
Refunded 

57 Pty Did Not Have Correct Change 
(Did Not Refund) 


TRANSFER CHARGE 


58. Transfer Chg to Another Sta okd 
Later 

59. Transfer Chg Another Sta-Tel DA 

60. Transfer Chg to Another Sta After 
Conversation 

61. Transfer Chg to Another Sta-okd 

62. Transfer Chg. to Tel Served by 
Another TC 

63. Message Chg Billed to 3rd Sta 


Toll Ticket Pictorial from which tickets have been selected for analysis by Miss Coan. Other 


tickets have been discussed previously. 
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that you cannot accept the call un- 
less he guarantees the messenger 
charge. 

To determine the subsequent at- 
tempt time on an outward messen- 
ger call, add one hour to the time 
the call or a report of MG OK was 
passed and enter this time as the 
subsequent attempt time. After re- 
ceiving a report of PN, do not enter 
a subsequent attempt time. 

If the information “MG 60 col- 
lected” is received with the report, 
enter “ok” following “mg col” in 
the “Spec Inst” space and draw a 
line through the entry in the mes- 
senger space. 


TICKET 31 


Ref: Al0-4cN1 
Sr. 3-4d 


Notified One Minute Late 
(Overtime Refused) 


If you fail to notify the calling 
party at the expiration of the stated 
period, as soon as you notice the 
omission determine the_ elapsed 
time, cut in, and say: “I am sorry; 
I failed to notify you at the end of 
three minutes. You have talked 
four minutes.” Then enter “nfyd 
1 minute late” in the space for re- 
ports on the ticket. 

Cut out of the connection unless 
the calling party expresses any un- 
willingness to pay for the time in 
excess of the stated period; in 
which case, connect him with your 
supervisor. In any case, at the 
close of conversation refer the 
ticket to your supervisor. 

When the calling party expresses 
any unwillingness to pay for the 
overtime, the supervisor makes the 
chargeable time agree with the 
stated period and tells the calling 
party that the charge will be for 
the stated period only. 

She writes the number of minutes 
in green across the stamp and signs 
her personal number, enters the 
number of minutes in green in the 
“Mins” space, and the charge, en- 
circled, in the charge space, draw- 
ing a line through the entries al- 
ready there, and enters a further 
explanation on the ticket. 


TICKET 32 
Ref: Al0-4cN2 and 
Sr. 4d 
E3-2f 
Failed to Notify 
(Overtime Accepted) 


If you fail to notify the calling 
party at the expiration of the stated 
period and do not notice the omis- 
sion until you have stamped off the 
ticket, enter “failed to nfy” in the 
space for reports. 
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The supervisor then determines 
the chargeable time on the basis of 
the calculagraph stamp and a tim- 
ing allowance of 15 seconds and 
enters the number of minutes in 
green in the “Mins” space. If an 
entry indicates that the calling 
party was not notified, she deter- 
mines the charge and enters it in 
the “Charge” space, reaches the 
calling party, apologizes for the 
error, and tells him of the time to 
be charged, saying: 

“This is the Long Distance Super- 
visor. On your call to Lincoln, 
B1280, I am sorry that the operator 
failed to notify you at the end of 
three minutes. You talked four 
minutes. The charge is 95 cents.” 


She encircles the entry in the 
“Charge” space and enters an ex- 
planation on the ticket. The calling 
party accepted the overtime on this 
ticket. 


TICKETS 39 AND 40 


Ref: A101-20 and 

Sr. 14a(2) 

A306-Sr. par. 1-2 
Sr. 5 


E3-4e 
Overtime Billed to Third Station 
If a calling party asks you to 
transfer the overtime, refer him to 
the supervisor. The supervisor se- 
cures the name of the calling party 
unless it already appears. If the 


call is from a pay station, she se- 
cures his address and enters the 
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Toll ticket No. 31. 
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Toll ticket No. 23. 


information on the back of the 
ticket. 

She then tells the calling party 
that she will call him as soon as 
she determines whether the trans- 
fer of the charge can be made. The 
supervisor reaches the third station 
and tries to secure the acceptance 
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Toll ticket No. 32. 
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Toll ticket No. 62. 


charge is accepted, she tells the 
operator to reach the calling party 
and give the report. 


She enters the number of minutes 
in the “Mins” space, but rates the 
ticket at the amount actually se- 
cured at your office and encircles 
the amount in the “Charge” space 
in green to call the attention of the 
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Toll ticket No. 39. 
FEBRUARY 18, 1939 


rate operator to the necessity for 
writing a ticket to cover the amount 
to be billed to the third station. 


She then draws a line through 
the name and address on the back 
of the ticket, writes “bill (amt to 
be transferred) to (no. of third 
sta.)” and signs her personal num- 
ber. 


If any tax is still due and the re- 
quest is to reverse or transfer the 
charge for overtime, when the 
supervisor reaches the station to 
which the charge is to be made, she 
includes the amount of the tax still 
due, when she quotes the amount 
to be transferred. 


When the rate operator receives 
this ticket, the ticket should show 
the full number of minutes in the 
“Mins” space but only the amount 
of the charge actually collected in 
the “Charge” space, encircled in 
green. She then writes “(amt) 
billed to (third sta)” in green diag- 
onally across the face of the toll 
ticket. 

She writes a ticket carrying the 
information necessary for billing 
the amount still due to the third 
station. On this ticket she enters 
the full number of minutes in the 
“Mins” space and the amount of the 
charge still due, encircled in green, 
in the “Charge” space and writes 
“(amt) col at (no. from which call 
was completed)” in green diagon- 
ally across the face of the ticket. 
She also enters “part chg” on the 
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Toll ticket No. 40. 


face of the new ticket at the top 
and “sec tkt’” followed by her per- 
sonal number on the back of the 
original ticket. 


TICKET 62 


Ref: Al-4h(5) 
A10-3a(1)-Sr. 1 
and CO-1-E3-2 

A101-1¢2-F3-2h 

Transfer Chg to Tel Served 

by Another T.C. 


If the calling party requests that 
a paid call be charged to another 
telephone, in order that the call be 
billed properly the name in the call- 
ing “Place” space and the number 
in the calling “Tel. No.” space, 
must be those to which the call is 
to be charged. Enter the number 
of the third station in the calling 
“Tel. No.” space. 

If the third station is in another 
place, enter the name of this place 
in the calling “Place” space, draw- 
ing lines through entries in these 
spaces. Enter the name of the 
calling place as a prefix to the call- 
ing number in the “Spec Inst” 
space. The entry in the “Spec 
Inst” space will be “recd and wt 
Den 214.” 

If the day station-to-station rate 
to the third station is 35 cents or 
less, you may proceed with the call. 
If the day station-to-station rate is 
more than 35 cents, refer the ticket 
to your supervisor who will use her 
judgment about transferring the 
call. 

If the third station is served from 
another toll center, reach the 
proper office and pass the call as a 
collect call. When the charge is 
accepted, enter “ok” following the 
number in the calling “Tel. No.” 
space. 

If the call is “customer released,” 
encircle your personal number in 
the “Operator” space. 

At the end of conversation, refer 
the ticket to your supervisor, if the 
“charge to” station is not in the 
same rate center as the “wt” num- 
ber. The supervisor encircles the 
entry in the “Spec Inst” space in 
green to call the attention of the 
rate operator to the fact that the 
call should be rated at the rate in 
effect between the stations between 
which the telephone conversation 
was held. 

She then refers it to the chief 
operator who attaches a memoran- 
dum to the ticket, calling attention 
to the fact that the message charge 
is to be billed to a station served 
from another toll center. She then 
arranges to forward the ticket to 
the accounting center. 
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Bell System's Large 

January Station Gain 
The American Telephone & Tele- 
graph Co. reports a January gain of 
65,600 telephones in-service of its 
principal operating subsidiaries in- 
cluded in the Bell System. This com- 
pared with a gain of 31,400 stations in 
January, 1938. 
vv 


Ohio Association to 
Hold Two-Day Meeting 


Arrangements have finally been made 
by the directors of the Ohio Inde- 
pendent Telephone Association for a 
two-day convention instead of a three- 
day meeting, as was announced pre- 
viously. The convention will be held 
Tuesday and Wednesday, April 25 and 
26, at the Deshler-Wallick Hotel, 
Columbus. 

a 4 


Telephone Exhibit at the 
Golden Gate Exposition 

An intensive exhibit of telephone and 
related communication displays is one 
of the interesting features of the Gol- 
den Gate International Exposition, in 
San Francisco, Calif., which opened to 
the public on February 18. In making 
plans to show visitors to the San Fran- 
cisco fair some of the marvels of pres- 
ent-day voice communication, every ef- 
fort has been made by executives of the 
Bell Telephone System to make the 
communication features understand- 
able as well as interesting to the lay- 
man. 

Each visitor is given opportunity to 
test his hearing, to hear his own voice, 
and to make a demonstration long dis- 
tance call to Independent as well as Bell 
exchanges, in the meanwhile tracing 
the route it travels over a large, illu- 
minated telephone map. 

“Pedro, the Voder,’”’ the machine that 
talks when an operator plays its keys 
(TELEPHONY of January 14), will un- 
doubtedly be of much interest to ex- 
position visitors. 
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English Edition of the 

Proceedings of the C.C.I.F 
The unofficial English edition of the 
French test of the proceedings of the 
Comite Consultatif International Tele- 
phonique (C.C.I.F.) at its plenary ses- 
sion in Copenhagen, June, 1936, has 
been transmitted by the technical staff 
of the International Standard Electric 
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There in 


Corp., associate company of the Inter- 
national Telephone & Telegraph Corp. 





The form of the present translation 
differs from that of previous years in 
that, for the most part, only the 
changes and additions to the previous 
volume (1934) resulting from the 
Copenhagen decisions, have been given. 
A large portion of the recommenda- 
tions and information contained in the 
1934 edition still remains in force, and 
it has been thought to be more con- 
venient to deal only with corrections 
and additions to such existing material. 

An exception to this method will be 
found in the section dealing with pro- 
tection, where because of the complete 
re-arrangement and re-numbering of 
existing recommendations and the nu- 
merous changes which have been made 
in the 1934 text, it has been found to 
be more practical to publish the com- 
plete new text. Part I of the volume 
(Protection) is, therefore, a_ direct 
translation of Volume II of the 1936 
French edition of the C.C.I.F. White 
Book. 

In order to coordinate the present 
volume with the 1934 English edition 
and the corresponding 1934 and 1936 
French texts, a complete index has 
been prepared which not only indicates 
where recommendations and informa- 
tion relating to a given subject may 
be found in both the English and 
French volumes, but also indicates 
whether the corresponding recommen- 
dations or information are new, are a 
modification of the previous text, or 
are maintained as in the 1934 text 
without change. 


For reference purposes an appendix 
summarizing the more important rec- 
ommendations of the Oslo meeting of 
the technical commissions (June-July, 
1938) has been added to the present 
volume. 
































This magneto board served Columbus in 1896. 


the Field 








The first pioneers of the telephone business 

in Columbus: Top row, CHARLES W. ROSS 

and PROF. GEORGE H. TWISS; lower row, 

DUDLEY FISHER, SR., first Columbus repair- 

man, and MRS. ALICE BELLE MARTIN, 

first girl operator. Mr. Fisher is the only 
one of the four still living. 


This English translation may be se- 
cured at a nominal cost of $2.50 per 
copy upon application to the technical 
department of the International Tele- 
phone & Telegraph Corp., 67 Broad 
street, New York, N. Y. 
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Telephone's Anniversary 
in Columbus, Ohio 
The 60th anniversary of the estab- 
lishment of the first telephone service 
in Columbus, Ohio, is being observed 
by the Ohio Bell Telephone Co., which 
has approximately 82,000 telephones in 
service in the Columbus exchange area. 
Prof. George H. Twiss and Francis 
C. Sessions, president of the Commer- 
cial Bank, organized the Columbus Tel- 
ephone Exchange, and started oper- 


ations on New Year’s Eve in 1878 when 
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two lines with 17 stations were put into 
service. Service was formally estab- 
lished January 1, 1879. 

In July of 1879 the exchange was 
purchased by the Western Union Tele- 
graph Co. at which time there were 150 
telephones in service. Boy operators 
were first employed in this exchange, 
but they were later supplanted by girls. 
Alice Belle Martin, aged 15, was the 
first girl operator in Columbus. In 
time became chief operator, a position 
she held until 1886. 

Following costly litigation between 
the Bell telephone company and the 
Western Union Telegraph Co. over cer- 
tain patents, a compromise was effected 
April 1, 1880, and the latter company 
withdrew from the telephone field. The 
local exchange was taken over by 
Charles W. Ross, formerly chief op- 
erator of the Western Union, and as- 
sociates who organized the Columbus 
Telephone Co., which was incorporated 
on April 15, 1880, with a capital stock 
of $50,000. 

This corporation was absorbed by the 
Midland Telephone Co. in 1882 and the 
following year was acquired by the 
Central Union Telephone Co., the im- 
mediate predecessor of the Ohio Bell 
Telephone Co. 

Columbus was the second city in Ohio 
to have regular telephone service, Cin- 
cinnati being the first. 
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Proposal for Government 
Control of Danish Phones 

The Danish Minister of Public Works 
has presented a proposal to the govern- 
ment finance committee for nationaliza- 
tion of all Danish private telephone 
companies, according to the office of the 
American Commercial Attache at Co- 
penhagen. It is planned to take the 
companies over gradually and in such 
a way that the government controls the 
majority of their share capital when 
their concessions expire, whereafter the 
companies shall be continued under 
their present joint stock company form 
for an additional 10 years and then, 
finally, be incorporated completely un- 
der the ministry of public works and 
administered as a separate bureau or 
department similar to the mail and tele- 
graph departments. 

The privately-owned telephone com- 
panies are: (1) The Copenhagen Tele- 
phone Co., which has a share capital of 
55,000,0000 kroner, of which the govern- 
ment already owns 14,000,000 kroner, 
and which operates on a concession ex- 
Piring in 1939; (2) The Jutland Tele- 
phone Co., operating on a concession ex- 
Piring in 1942, and with a share capital 
of 24,000,000 kroner, of which the gov- 
ernment owns 890,000 kroner; (3) The 
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Lolland Falster Telephone Co., capital- 
ized at 3,500,000 kroner, of which the 
government owns 1,025,000 kroner, op- 
erating on a concession expiring in 
1939. 

(4) Bornholm Telephone Co., capi- 
talized at 600,000 kroner, of which the 
government does not hold any as yet; 
(5) Funen Municipal Telephone Co., a 
municipal enterprise operated by a 


now goes to telephone subscribers in 
the hundred-odd cities, towns and com- 
munities of the Tampa trade territory, 
plus a special mailing list to 74 cities in 
24 states. 

In addition, all issues go to addresses 
in Canada, Cuba, Argentina and Hun- 
gary. Most out-of-state copies are 
mailed to industrial concerns, schools, 
and other telephone companies. Of 20 


This horse and wagon provided transportation for line forces in the early days of telephony in 
Columbus. It wasn't as easy then to give speedy repair service as it is today. 


number of cities on the island of 
Funan; and (6) Samso Telephone Co., 
capitalized at 107,000 kroner, and about 
10 very small telephone companies in 
the southern part of Jetland. The con- 
cessions of all these last-mentioned 
companies expire in 1939. 

The government will require about 
18,000,000 kroner ($3,960,000) in 1939 
and 14,000,000 kroner ($3,080,000) in 
1942, or a total of about 32,000,000 kro- 
ner ($7,040,000) to secure the majority 
of the shares of the companies involved, 
while a total of 83,700,000 kroner 
($18,414,000) will be necessary to re- 
lease the combined share capital of all 
companies. It is expected that the 
funds necessary will be 
through a government loan. 


provided 
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Small Telephone Newspaper 
Begins Eighth Year 


Florida’s smallest newspaper recently 
commenced its eighth year of publica- 
tion in Tampa on an anniversary sig- 
nalized by a request from the National 
University of Cordoba, Argentina, to 
be placed on the subscription list. 

The tiny paper, recognized as the 
state’s smallest by the Florida Press 
association, is the Sun Dial, published 
monthly by the Peninsular Telephone 
Co. First issued in January, 1931, the 
Sun Dial’s present circulation of 35,000 


American schools and colleges, which 
made requests to be placed on the mail- 
ing list, those farthest away are the 
universities of Illinois and Minnesota. 

Although it has only four pages, 
five and one-half by seven inches in 
size the Sun Dial contains many of the 
features found in its largest contem- 
poraries. Probably the most popular is 
the column of philosophy and fun, 
“Along the Line,” in each issue. 

Other features appearing frequently 
are a column of movie briefs, editorial 
cartoons on Florida oddities, book re- 
views, cartoon strips, and other varied 
characteristics of a modern metropoli- 
tan newspaper. 
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Wisconsin Bell's 
January Station Gain 


Installations of telephones by the 
Wisconsin Telephone Co., regarded as 
a barometer of business conditions, 
showed a substantial increase in Jan- 
uary over the corresponding 1938 
month, according to a recent statement 
by John O’Day, vice-president of the 
company. 

The gain in the number of telephones 
was 916 as compared with 663 in 
January, 1938. The Milwaukee ex- 
change area’s share of the January in- 
crease was 385 as against 458 for 
January, 1938. 
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The Automatic Elec 
the Utmost in Rell 


In every phase of modern life where communication plays a part, will bef and 
found equipment bearing the Automatic Electric name. priv 
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On the great battleships and fast destroyers of the United States Nav, f 
effic 


buffeted by storms and jarred by heavy gunfire, this sturdy equipment daily proves 
its mettle. With the United States Army, afield or in camp, Automatic Electric 


communication apparatus has established a notable record for reliable, accurate tec 
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performance under all conditions. 





In civilian activities, the adoption of this equipment is no less widespread 
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and the uses to which it is put no less exacting. In public telephone exchanges, in 
private industrial systems, on fast streamlined trains and on luxury liners of trans- 
continental airways, Automatic Electric products contribute their part to greater 


efficiency, safety and convenience. 


No matter where you look in the modern scene, you will find Automatic 
llectric apparatus bringing economy of operation and reliability of performance 
to the communication services—positive and valuable attributes which distinguish 


the operation of this equipment in whatever part of the world it may be found. 
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TUS—ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Street, Chicago, U.S.A. Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 











Wage-Hour Law Telephone 
Amendments Introduced 


ENATOR Clyde L. Herring of Iowa introduced in 
S the United States Senate, February 9, a bill to so 

amend the national Wage-Hour Law (Fair Labor 
Standards Act of 1938) as to exempt from the wage 
and hour provisions of the act, operators in telephone 
exchanges with 1,000 subscribers or less. The number 
of Senator Herring’s bill is S. 1234. 

Representative Vincent F. Harrington, also of Iowa 
and representing the ninth congressional district of 
that state, has introduced an identical bill in the House 
of Representatives. 
bill is H. R. 3842. 

Identical bills have also been introduced in the House 


The number of Mr. Harrington’s 


by Representative Milton A. Romjue of the first con- 
gressional district of Missouri, and Representative Al- 
bert A. 
Tennessee. 


Gore of the fourth congressional district of 
Both of these Congressmen have shown a 
highly sympathetic interest in the plight of Independ- 
ent telephone exchanges under this law. 

Senator Herring and 


Representative Harrington, 


both of Iowa—a state which has a large number of 
small Independent exchanges, a large number of farm 
telephone subscribers and, consequently, a large num- 
ber of people who would be affected if this law applies 
to small telephone exchanges—are sincerely and _ in- 
tensely interested in seeing that the Wage-Hour Law 
is clarified so as to cure the obvious defect in it of not 
definitely exempting the small exchanges. 

The wage and hour committee of the United States 
Independent Telephone Association believes that these 
amendments to the law, if made effective, will afford 
some greatly needed relief to the Independent telephone 
industry. The committee recommends, therefore, that 
all Independent companies do all they properly can to 
support these amendments. 

John H. Agee, chairman of this committee, is now 
in Washington, directing the activities of the commit- 
tee members and of other Independent telephone men 
there who are working on this matter. It now seems 
likely that the hearing on Senator Herring’s bill will 
be held, by the Senate committee on education and 
labor, about March 9. The hearing on the House bills, 
before the House committee on labor, will be later. 


, pee UNITED STATES Independent Telephone As- 
sociation and its special wage and hour committee 
have not opposed, and do not now oppose, the intent and 
purpose of the Fair Labor Standards Act of 1938. One 
of the principal purposes of this act—as stated in its 
declaration of policy—is to prevent unemployment. The 
association’s committee believes that the bills intended 
to amend the act, are fully in keeping with the intent, 
purpose and policy of the act, and are not in any way 
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opposed to the spirit of it and the basic principles em- 
bodied in it, and that they will prevent unemployment 
in the Independent telephone field. 

The telephone business is a regulated business. It 
cannot increase the charges for its service without the 
authority of some public body. It seems very apparent 
that this law was not intended to apply to such an in- 
dustry; it was intended—and properly so—to prevent 
sweat-shop practices in manufacturing and other non- 
regulated industries. 

Even if telephone companies are authorized to in- 
crease their rates, that would not cure the situation; 
the result would be that many thousands of present 
telephone subscribers would have to do without tele- 
phone service. Thousands of those who would so be 
deprived of service would be farmers—the people who 
need it, for protection and other uses, most of all. 

Senator Herring, of the great rural state of Iowa, 
and his colleague, Representative Harrington, as well 
as Representatives Romjue, Gore and others, have been 
quick to realize these facts. They are opposed—as the 
telephone people themselves are opposed—to permitting 
a situation to exist which will deprive thousands of 
farmers, and citizens of small towns, of telephone serv- 
ice. They realize that the law was not intended to 
create any such situation as that. 

Elmer F. Andrews, administrator of the Wage-Hour 
Act; Paul Sifton, the deputy administrator, and Calvert 
Magruder, the general counsel of the Wage-Hour divi- 
sion—all of whom are familiar with the situation of 
the Independent telephone companies—have shown the 
desire to assist in straightening out this matter. 

Mr. Andrews and his organization are, of course, 
bound by the limitations of the law as it now stands. 
It is not unreasonable to believe that they will be at 
least neutral in the matter of the hearings on these 
bills before the Senate and House committees. The 
association’s committee hopes for their support. 

The committee believes, also, that these proposed 
amendments to the act can be supported by actual facts 
and figures; and Mr. Agee is now directing his activi- 
ties, and those of the committee and others, toward pre- 
paring the factual data for this purpose. 

The committee believes that it is entirely proper for 
every telephone company to advise representatives in 
Congress just how the law, as it now stands, will affect 
them. It believes:that every legislator will be inter- 
ested in having this information, in order that he may 
consider the matter on the basis of facts. It will help 
the national association and the committee immensely. 
in getting this situation properly before the legislative 
committees, if Independent companies will tell their 
representatives in Congress what this is all about. 
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JLENZ OPERATOR'S CORDS 


are preferred for their flexibility, longer wear 
and trouble-free service. 


Economize During 1939 with Lenz 


LENZ ELECTRIC MANUFACTURING COMPANY 


1751 N. WESTERN AVE., CHICAGO, ILLINOIS,.U.S. A 


“IN BUSINESS SINCE 1904” 

















YOUR AUTOMATIC BATTERY CHARGER 


In this packing case is the NEW General Electric 
Automatic Charger for Telephone Battery Service! 
Next month we're going to unpack it for you right 
here. Watch for it. You'll like it! 


Simpler than any existing automatic charger in 
installation, adjustment, and construction. 


Unequalled for stability in operation! 


It'll be Christmas in March for small PBX’s and 
PAX’s. Why? Because this new G-E Automatic 
Charger is just the thing where batteries must be 
maintained with minimum supervision. 


The price? Lower than the price on any existing 
comparable automatic charger. 





| Section A-9222, Appliance and Merchandise Dept 
General Electric Company, Bridgeport, Conn 
| r end me, as soon as possible, advance inf 
n 2w G-E Autom Cc r for Tele | 
| pne y Service. 
| Aaa | 
City 
Thee. al 
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Plant Men Get Together 


"Way Back When— 
Few Records Were Kept 
By Doc, THE TROUBLE SHOOTER 


Back in the old days few records of 
any kind were maintained in the aver- 
age telephone exchange. When I 
started in telephone work no daily 
work reports of any kind were re- 
quired; only the names of employes 
and time worked were sent to the pay- 
master twice each month. Later when 
the work report was started, the wire 
chief made out one large sheet to cover 
the entire exchange and all of the plant 
workers. 


A lineman would be shown as clear- 
ing local trouble eight hours without 
any reference whatsoever to the num- 
ber of cases or their nature. Later 
each man was required to turn in his 
own daily time sheet and indicate the 
proper charges for his time and mate- 
rial. This sure did raise a huge growl 
from the men, but they soon got over it. 

We always became good and mad, 
though, whenever the general office 
wrote back and questioned any of our 
reports, whether right or wrong. 


It is quite apparent that records in 


the general office were neither com- 
plete nor carefully checked in those 
days. I knew one wire chief who gave 


himself a $5 a month increase in sal- 
ary by simply boosting his rate of pay 
that amount on the daily work report. 


Another time the general office wrote 
the wire chief of a certain exchange, 
requesting him to ascertain the total 
length of time each employe had 
worked for the company. Suspecting 
that this had something to do with re- 
tirement which was then being talked of 
considerably, the wire chief boosted 
the time of all men from five to ten 
years and, apparently, this service ‘“ad- 
justment” was never suspected. 


Believe it or not, there was a time 
when toll tickets were not used at all. 
Toll calls were merely listed in a 
ledger. Nor did we have a record of 
our tools or material. This was all 
changed later, however, and the pen- 
dulum swung to the other extreme with 
a vengeance. 

Then we had to make reports on 
everything, even to the total number 
of transmitters and receivers in service. 
We were also required to make a 
monthly inventory of material and 
tools, and to submit battery, trouble 
and car reports. We even had to have 
a voucher signed to cover the expendi- 
ture of company money. 
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As the number of reports increased, 
the general office became more critical 
and difficult to please. We, in the field, 
all agreed that the new auditor was 
one bum guy. 

I remember the time when I was 
called in by the general office and told 
that I had shown labor for the instal- 
lation of a double crossarm but had not 
shown it under material used. I ex- 
plained that I had shown two standard 
crossarms and the necessary hardware 
to make up the double crossarm used. 
The executive told us he was right and 
I was wrong because I had not shown 
that a double arm was used. 

The principal difficulty in our work 
reports was always in making the time 
and material balance to the auditor’s 
satisfaction. Another difficult task 
was the finding of enough things to re- 
port we had done, to fill the allotted 
time for a workday. 

So many reports came back to me 
for correction that I got worried—as 
well as angry—fearing that they might 
put me back in a line gang. I really 
wanted to do something about it, so I 
purchased a rebuilt typewriter on the 
installment plan from a _ mail-order 
house in Chicago. 

Strange to say, after that I seldom 
had a report back although I don’t be- 
lieve that I changed the contents of 
the reports to any extent over what 
they had been when I wrote them long 
hand. The auditor himself even called 
me in one day to pat me on the back 
and state that I had the neatest reports 
of any exchange in the entire state. As 
Andy would say, this must have been 
good “Sirology.”’ 

I obtained a lot of good service out 
of that old typewriter but had one ter- 
rible time paying for it. I decided 
never to have any more dealings with 
that particular mail-order house, for 
every time I got behind three or four 
payments, they were terribly sarcastic. 

There is no doubt that complete re- 
ports and records are most essential in 
the telephone business and their im- 
portance is increasing daily. We may 
cuss and fume when the brass hats in 
the main office call for a new and spe- 
cial report, but nevertheless, to them 
it is most essential. 


vr wW 


Cable Trouble After 
California Rainy Spell 


A story, told by C. F. Mason, presi- 
dent of Associated Telephone Co., Ltd., 
Santa Monica, Calif., and published in 


a local newspaper, might be entitled 
“The Troubles of a Cable-Splicer” or 
“Why Telephones Go Wrong.” 


Among the things that render difficult 
the maintenance of telephone service in 
wet weather in California are the per- 
sonal habits of a small beetle known 
to the entomologist as Scobicia Declivis 
of the family of Bostrichidae. In the 
language of the telephone man it is 
the lead cable-borer, short-circuit 
beetle, or any one of a number of much 
less complimentary designations. 


This small beetle (about one-fifth of 
an inch in length) is rather cylindrical 
in shape and dark brown or black in 
color. Among its many bad habits are 
included a predilection for drilling holes 
in wine casks, a rather voracious appe- 
tite for hardwood trees, and, adding to 
the already numerous difficulties of the 
telephone trouble-shooter, an inexplic- 
able urge for boring holes in the lead 
sheath of aerial telephone cables. 


During the recent rainy spell 38 dif- 
ferent holes made by cable borers were 
discovered in the aerial cable plant of 
Associated Telephone Co. serving the 
Santa Monica Bay area. In past years 
only five or six of these holes have been 
found in the course of the rainy season. 


The only theory so far evolved to ac- 
count for this tremendous increase is 
the probability that recent forest fires 
drove these bugs, which are winged, out 
of the mountain area toward the coast. 
No practicable method has yet been 
discovered to prevent damage to cables 
by borers, and the holes are so small 
that they are practically impossible to 
locate by inspection of cables before 
the rains start. 


Twelve of these “bug holes’ were 
found in the cable serving Malibu 
Beach and Las Flores Canyon, the re- 
pair of which was rendered much more 
difficult by slides which made the_road 
impassable. Repair equipment had to 
be carried in on foot, and in some cases 
trucks which had been driven up the 
highway were marooned by slides be- 
hind them, enforcing the use of the 
trucks by cablemen as overnight lodg- 
ings. 

Sinking ground and the consequent 
breaking of an underground cable serv- 
ing a part of the area along San Vi- 
cente blvd. was productive of a few 
more headaches for the cable-splicers— 
to say nothing of the telephone sub- 
scribers discommoded by lack of serv- 
ice. In repairing this break some of 
the men worked as long as 48 hours 
with virtually no relief. 
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feult DON'T SAY "Thank you," ing dress material, shoes, sausage, 
ce in | automobiles or telephone calls. 
per- when a customer cancels a Did you ever hear an operator say 
cae long distance call. No. 356 “Thank you,” when a customer can- 
clivis celled a long distance call? I have, 
the and now we approach the cancellation 
U is ‘. ’ of calls from the telephone company’s 
reuit ae ger eons _ 1S Can- standpoint. Any business must have 
much ce ed well ae A mi revenue in order to operate success- 
; that & customer has been dis- fully; therefore, every effort should 
th of appointed in not reaching the called }. made to increase the company’s 
rical party or station, and it always means revenye and to avoid unnecessary 
in loss of revenue to the telephone loases 
ke i sses. 
Ss are company. ; : 2 Cancelled calls naturally result in 
holes Keeping these two things in mind, loss of revenue. Perhaps you may 
:ppe- let us first approach the subject of .2y “Qh, one call more or less will 
ig to cancelled calls from the customer’s jot make a great deal of difference!” 
f the angle; that is, his desire to reach A Tyye but combine the total of lost 
plie- particular party or station. It is Gays for a day, week, month or a 
lead well to bear in mind that all tele- year and you will find that these lost 
phone users are not familiar with ¢ajjis constitute a substantial loss of 
the telephone company’s line of pro- revenue to the company. 
| dif- cedure in handling long distance What can the sain i i alia 
—— calls. Therefore, if the customer 9% “— a oe vor 
1t of Sa ey pee ee Ce this? A great deal by keeping in 
gives any indication that such is the tek Ge det of eniiiiieh calle 
"the case, the operator should volunteer _ eee ene 
rears i. nemey iniieetion upon customer and company alike 
been : oe ; and by making a sincere effort to 
ei For ae suppose the a avoid unnecessary cancellations. 
Me The called party will not be in until _ When word is left for a called 
se is tomorrow” says, “T suppose you will party and the call is cancelled, the This unprotected cable termi- 
fires have to cancel the call. I’ll try it to- OPerator should reach the called sta-| |) dil - al 
pe morrow.” The operator should im- ‘ion and advise him of the cancella- N@! 'S sturdily constructe ° 
sive By on : - tion of the call, saying, for example, | high-grade iron, heavily galvan- 
oast. mediately say, “I shall be glad totry ({,,. . : . 
been this call tomorrow at any time con- This is the Freeport operator. I ized. The snugly-fitted zinc hood 
ables venient to you.” This phrase is help- left word for Mr. Jones to call, but is reversible, permitting the 
wey Raster . ; . he the call for him has been cancelled. . 
mall ful in conveying the information that This is in answer to question No. 5 cable to be carried out from 
le to it is not necessary to cancel the call in the Sellewine questions = either the top or bottom, as de- 
»f > g ace ¢ r @2 rj . tT . . . 
ore - place a new call the following red. Mounting bracket is de- 
were Or, upon receiving a report that Questions from Illinois tachable, eo for easy 
alibu the called party “will not be in until Operators mounting. Ample space Is pro- 
> re- evening,” a customer may say, “Just _ eT ne vided for easy access to the 
more let the call 20, —":. rl try to a direct circuit point entered leads. Send for further informa- 
road get him this evening. ou can im- on the ticket? tion on this and other Sands pro- 
d to mediately convey to him that cancel- oO Seite tection deat 
-ases lation of the call will not be neces- 2. Isa WH report still charge- ecrive ces. 
) the sary and that he can talk at that able if the calling party has SANDS PROTECTION EQUIPMENT 
; be- time from some other telephone by left the line? Se Mi tine 
' the saying, “I shall be glad to try your 3. On a messenger ticket if a call . oe 
lodg- call this evening, Mr. Jones. You is cancelled before the messen- 
may talk from another telephone if ger returns, is there a charge- Auto MATIC FLECTRIC 
uent you wish.” able report? 
serv- Suggestions of this nature are not 4. What is considered a “scratched | Co 
. Vie only helpful in completing the cus- ticket” ? MPANY 
few tomer’s call, but impress him with , ; 
re— the fact that the operator is inter- 5. What is the wage phrase to Distributed by: 
sub- ested and anxious to do her part to use when you have left word AMERICAN AUOMATIC ELECTRIC SALES CO. 
serv- make it possible for him to reach the on a call and then a4 calling 1033 West Van Buren Street, Chicago 
e of desired party or station. party cancels the call? ‘ Export Distributors: 
See . AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
ours The principle of helpfulness is the The answers to these traffic ques- Chicago 
same whether we happen to be sell- tions are given on page 31. —————eEe 
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Bill Introduced for 
Reorganization of FCC 


Reorganization of the Federal Com- 
munications Commission was proposed 
in ameridments to the communications 
act, intrédueed February 9 by Senator 
Burton K. Wheeler [D., Mont.] chair- 
the committee on interstate 
commerce. The plan calls for reduc- 
tion in membership and other changes 
designed to “correct looseness and un- 
functioning, and diffused 


man of 


certainty in 
responsibility.” 

Senator Wheeler’s amendments were 
prepared with the assistance of Frank 
R. MeNinch, chairman of the FCC, who 
was asked by the President to recom- 
mend methods for overhauling the com- 
mission. 

The amendments dealt only with or- 
ganization of the commission, but Sen- 


ator Wheeler announced that further 
amendments dealing with policies as 


they relate to censorship, character of 
radio programs and ownership of 
broadcasting stations by newspapers 
would be dealt with in amendments to 
be presented later. 

As its first recommendation the pro- 
provides for reduction of the 
commission from seven members to 
three, and the name is changed to ‘“‘Fed- 
eral Communications and Radio Com- 


gram 


, 


mission.’ 

“The staff organization,’ Senator 
Wheeler said, “would be compact and 
closely integrated internally and in its 
relation to the board. Provision is 
made for division of functions as be- 
tween broadcasting, telephone, and in- 
ternational radio and communication, 
with provisions to assure that none of 
these functions shall be slighted. 

““My observation over a long period 
of years convinces me that big com- 
missions are a mistake. Personal re- 
sponsibility is lost. Often we know 
that matters are badly handled, but we 
-an’t tell where or how the mishandling 
starts, or where to put the blame. Com- 
monly, too, a big board lacks cohesion 
and morale. It is very likely to be an 
aggregation of  individualists, 
working too much in his own way and 
to his own ends, with too little com- 
mon purpose of serving the public in- 
terest. 


“In 


24 


each 


the communications commission 


such conditions have been aggravated 
because the commission for years has 
been plagued by The best 
way to eliminate politics is to center 
carefully defined and 
appropriately limited, in a small group 
where it cannot be dodged or divided.”’ 


politics. 


responsibility, 


The amendments provide for “stag- 
gered terms” of six years each for 
three and permit the 
board to assign its functions to what- 
ever assistants necessary in con- 
ducting investigations, but make the 
board itself solely responsible for deci- 


commissioners, 


are 


sions. 

In addition to numerous minor pro- 
visions, they also would establish a new 
“department of research and informa- 


tion,” which Senator Wheeler de- 
scribed as follows: 

“The functions of this department 
will include one not now specifically 
provided for in the Communications 


Act, but one badly needed. 

“This consists primarily of research 
on problems relating to the telephone 
and telegraph, the analysis of listener 
to radio programs, and the 
handling and study of the multitude of 
listener complaints and endorsements. 


responses 


“With such measures the commission 
would establish, for the first time, a 
close contact with listeners and the 
users of telephone and telegraph facili- 
ties and be far better equipped to de- 
velop standards for its allocation of 
broadcast frequencies and for regula- 
tion of the communications industries. 
Along with this would go the compiling 
and analysis of other information 
needed by the board and to be dissem- 
inated by the public.” 


vT WwW 


U.S. Supreme Court Con- 
siders "Prudent Investment’ 

The United States Supreme Court 
took under consideration, February 8, 
a request by Pennsylvania and the De- 
partment of Justice that it approve the 
“prudent investment” theory of valu- 
ing public utilities for rate-making 
purposes. 

This would mean a departure from 
the system in vogue for 40 years, un- 
der which reproduction costs must be 
considered in arriving at fair values. 
The “prudent investment” theory has 


been advocated by President Roose- 
velt. 
Guy K. Bard, special counsel for 


mission and Court Activities 


Pennsylvania, advocated 
while arguing in favor of an order by 
the Pennsylvania Public Utility Com- 
mission directing the Edison Light & 
Power Co., of York, Pa., to reduce tem- 
porarily its $435,000 a 


the change 


revenue by 
year. 

The state law empowers the commis- 
sion to fix temporary rates sufficient to 
provide a return of not less than 5 per 
cent pending a final rate adjustment. 
A three-judge federal court expressed 
the opinion that this section of the law 
unconstitutional, adding that “if 
we are in error about this and the law 
is constitutional, we think that the or- 
der is invalid for the reason that it is 


was 


confiscatory.” 


— 


Ten-Year Oklahoma Toll 
Controversy Terminated 

The Federal Communications Com- 
mission, on February 6, issued an or- 
der dismissing the petition of the Okla- 
homa-Arkansas Telephone Co., of Po- 
teau, Okla., against the Southwestern 
3ell Telephone Co. 

The petitioner complained to the 
FCC of alleged acts of the Southwest- 
ern Bell Telephone Co. in severing an 
interstate connection between the peti- 
tioner and the respondent at Fort 
Smith, Ark., in 1928, and prayed that 
relief be granted under the Communi- 
cations Act of 1934 by requiring the 
respondent to restore the physical con- 
nection at Fort Smith, to pass inter- 
state telephone calls originating at the 
exchanges of the petitioner via the pe- 
titioner’s circuits, to Fort Smith, and 
by requiring the respondent to make 
proper routings and proper divisions of 
tolls. The petition further prayed re- 
lief in the form of restitution by the 
respondent to the petitioner of losses 
resulting from the allegedly wrongful 
acts of the respondent. 

The commission found, upon the 
record as it exists, it was unable to de- 
termine that the petitioner had acquired 
any equitable right to a restitution of 
the service as it existed prior to Janu- 
1928, and further it is of the 
opinion that the existence of such an 
equity would not in and of itself jus- 
tify the commission in ordering a phys- 
connection in the absence of a 
that such connection would 
more adequately serve the needs or de- 
sires of the public. 
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IN THE NATION'S CAPITAL 


(Continued from page 11) 


assistant for “communications car- 
riers”: 

The administrative assistant for 
communications carriers, under the 
administrative supervision of the 
chairman, shall be responsible for 
the efficient and expeditious han- 
dling and presentation to the board 
of all matters relating to or con- 
nected with record communications 
by wire, radio, or cable and all forms 
and classes of fixed and mobile radio 
telegraph service (other than inter- 
national record communications) and 
all matters relating to or _ con- 
nected with telephone communica- 
tions (other than broadcasting) by 
wire, radio, or cable including all 
forms of fixed and mobile radio, tele- 
phone service (other than interna- 
tional telephone communications). 

The bill would change the name of 
the new commission to “Federal 
Communications and Radio Commis- 
sion” and would, among other things, 
establish a new department of re- 
search and information. Employes 
of the new commission would, for the 
most part, function under Civil Serv- 
ice classification, except principal 
staff officers and all of the attorneys. 


PPOSITION has already de- 
O veloped against Senator Wheel- 
er’s proposal and it may be expected 
to gain strength from now on. How- 
ever, it is noteworthy that the inde- 
pendent offices appropriation bill 
was reported by the House appro- 
priations committee last week with- 
out the budget recommendation of 
$2,000,000 for the FCC as presently 
constituted. 

The omission was explained by 
the fact that it was thought best to 
wait and see what progress would be 
made with pending reorganization 
legislation (such as that introduced 
by Senator Wheeler). This is not a 
very important development since 
the FCC appropriation could be re- 
stored in one of the subsequent de- 
ficiency appropriation bills further 
along in the session. It is this writ- 
er’s opinion that that is about what 
will happen. Incidentally, on the 
Senate side, reappointment of Com- 
missioner Case to the FCC as pres- 
ently constituted was confirmed with- 
out any opposition or discussion. 

Coincident with the reporting of 
the appropriations bill just men- 
tioned, the Government Printing Of- 
fice released the hearings before the 
appropriations subcommittee. It con- 
tains some mighty interesting read- 
ing matter, dealing with the exam- 
ination of FCC members and FCC 
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staff officials by the Congressmen. 
Chairman MecNinch and Commis- 
sioner Walker came in for the heav- 
iest barrage. Commissioner Walker 
was cross-examined closely as to the 
methods which he used in conduct- 
ing the special telephone investiga- 
tion and at times the discussion 
seemed to wax a little warmer than 
room temperature. 

Here is one brief passage from the 
testimony of Chairman McNinch 
which may be of special interest to 
telephone men: 

“. . the commission staff members 
are checking the (Bell) comments 
against the Walker report and 
where statements are made in the 
Walker report which are contro- 
verted by the telephone company in 
their comments and we have no sup- 
porting data or factual material, we 
are deleting any statement in the 
Walker report of that sort—any un- 
supported statements. If you mean 
(to ask me) whether I think that 
that method of taking evidence will, 
with certainty, present as complete 
a picture as one which included an 
opportunity to introduce evidence 
and to cross-examine the witnesses, 
my answer, candidly, would have to 
be no.” 

Ww Ww 


Small Exchanges Ask 
Wage-Hour Exemption 

Representatives of 21 telephone ex- 
changes within a radius of 35 miles of 
Alexis, Ill., adopted a resolution and 
petition asking exempt 
small telephone exchanges from the 
regulations of the wage and hour law 
at a meeting February 10 in the Alexis 
high school. The resolution also re- 
quested the members of the Illinois leg- 
islature to pass a memorializing reso- 
lution to Congress requesting such 
Within two days it was signed 
by several hundred persons. 

State Senators Charles F. Carpen- 
tier, East Moline, and T. Mac Downing, 
Macomb, and 
Schaumleffel, Monmouth, and 
R. Thomas, Carthage, 
and spoke briefly. 


Congress to 


action. 


Sam 
Claude 
present 


Representatives 
were 


The difficulty of the small rural tele- 
phone exchanges meeting the require- 
ments of the wage and hour law was 
discussed by G. W. Smith, principal of 
Alexis high school. Representatives of 
the various exchanges pointed out that 
in order to pay the wages required by 
the law it would be necessary to charge 
two to four times the rates that are 
now charged. More than five hundred 
small exchanges in the state are finding 
it impossible to pay the required wages 
without increasing their rates, it was 
said. 





INSTALL ONLY 


“Reliable” 


PROTECTED 
CABLE 
TERMINALS 


“Reliable” B-27 Protected Cable 
Terminal, features front termina- 
tion of jumper wires to permit a 
perfect job of installation in less 
time and all parts of terminal 
readily visible for periodic inspec- 
tion. Individual mounting bracket 
holds terminal firm and close to 
pole. Cover designed to resist 
dents and punctures. Made in 3 
types for standard fuses. Sam- 
ple sent on request for your 
inspection. 
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Telephone Company Keenly 


Aware of Social Responsibility 


ECOGNITION of the importance 
R of the social responsibility of 
industry is made in the annual 
report of the Pacific Telephone & Tele- 
graph Co. for the year ended Decem- 
ber 31, 1938. Considerable space is 
devoted in this report, made for the 
directors to the company’s stockhold- 
ers by President N. R. Powley, to the 
subject of employes’ wages, working 
conditions, education of employes, 
morale of company organization, em- 
ploye benefits, insurance, savings, etc. 
The report of the Pacific company 
and its subsidiaries, the Southern Cal- 
ifornia Telephone Co. and the Bell 
Telephone Co. of Nevada, indicates 
that continued progress has been made 
in improving service standards in Cal- 
ifornia, Nevada, Oregon, Washington 
and northern Idaho; that the total num- 
ber of telephones in service at the 
close of 1938, namely 1,853,229, was 
an all-time high record, exceeding by 
11.6 per cent the previous maximum 
development recorded in 1930. In 
1938 there was an increase of 70,024 
stations, or 3.9 per cent, over 1937. 
This compares with an increase of 
120,206 stations in 1937, as compared 
with the preceding year. 

More than three-fourths of the gain 
in telephones was recorded in the last 
six months of 1938, during which time 
better business conditions were re- 
flected in the territory served by the 
Pacific company’s system. Toll and 
long distance traffic likewise showed an 
increase over 1937. The volume of 
local calls increased by 3.4 per cent 
and the volume of toll and long distance 
calls by 3.7 per cent. 


Service Cooperation of Independents 
with Pacific Company 

The Pacific company furnishes 
switching service for 56,899 rural and 
private line telephones and, in addition, 
connects its toll lines to 283,922 tele- 
phones served by 309 Independent 
companies. Attention is directed in 
the report to the fine cooperation of 
these companies. Said Mr. Powley, in 
commenting upon their contribution to 
America’s splendid telephone service: 

“We appreciate the opportunity 
which is ours to perform with them a 
great public service, and we fully re- 
alize the important part they play with 
us in the rendition not only of a coast 
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and nation-wide service, but also of a 
world-wide long distance service known 
for its efficient and highly satisfactory 
performance.” 

The report shews that payrolls to- 
taled $54,375,235 in 1938, an increase 
of $1,884,117 over 1937 and that since 
1933 payrolls have increased 59.2 per 
cent. The average weekly earnings of 
all employes, with a normal work-week 





N. R. POWLEY, president of the 
Pacific Telephone & Telegraph Co., in 
his annual report emphasizes the social 
aspects of his company's operations. 


of 40 hours, were 20.8 per cent higher 
for 1938 than in 1929 when the normal 
work-week was generally 48 hours. 

Working conditions and relations be- 
tween management and employes were 
discussed by President Powley as fol- 
lows: 

“Working conditions are made as at- 
tractive as possible, and full recogni- 
tion is given to the important part they 
play in the comfort and well-being of 
our people, as well as the effect on the 
efficiency of the work. Vacations with 
pay are given to all employes with one 
year or more of service—one week for 
one year of service and two weeks for 
all employes who have had two or more 
years of service. During the last year, 
this plan was broadened by increasing 
the length of vacations to three weeks 
for all employes with service of 15 
years or more. 


Fair and just treatment to al! em- 
ployes, in all matters, is the funda- 
mental policy of our company. We 
seek that our personnel not only take 
pride in, but also enjoy their work. We 
earnestly endeavor to maintain such a 
relationship with our employes that 
they, at all times, will desire to par- 
ticipate in the privilege of rendering a 
more personal and ever better tele- 
phone service to our patrons. 

We realize fully the importance of 
fair remuneration, satisfactory work- 
ing conditions and respectful consid- 
eration for each individual. Mutual 
respect and confidence between man- 
agement and employes are fundamental 
in meeting our public responsibilities.” 


Intangible Factors on Which 
Service Depends 

After commenting upon the _per- 
sistent and relentless efforts to improve 
the scope and quality of service from a 
technical point of view, President 
Powley makes these comments upon 
the human factor in the telephone in- 
dustry: 

“But we recognize that the quality 
of the service depends on something 
deeper, that is, on the genuine interest 
with which our personnel meets our 
patrons’ needs and wishes; on the po- 
liteness and reasonableness of our peo- 
ple in all their contacts and transac- 
tions with telephone users; on the 
good-will and earnest desire of em- 
ployes to serve and deal with the pub- 
lic with sympathetic understanding, and 
in the spirit of a true friend. 

Each employe, no matter in what 
capacity he or she serves, is truly a 
representative of the company in its re- 
lations with the public. The character 
and reputation of our company depend 
upon the character and reputation of 
its individual men and women. The 
public opinion of our company, to a 
large extent, is determined by what 
people think of those of our employes 
with whom they come in contact. 

Thousands of these contacts occur 
daily. Each installer, repairman, oper- 
ator, engineer, lineman, commercial 
representative, repair or accounting 
clerk, supervisor or management rep- 
resentative determines, in no small de- 
gree, what the telephone user thinks 
of our company. We have the obliga- 
tion and responsibility, so to do our 
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work, that we always serve the public 
interest.... 

The policy of the management is not 
to bind its people by arbitrary rules, 
but to encourage them to understand 
the reasons for all practices. In order 
that they may represent the company 
intelligently, the management utilizes 
every possible means to keep them 
fully informed regarding the business, 
the principles and the facts underlying 
its policies and practices. 

Our employes, through their knowl- 
edge of the fundamental reasons be- 
hind company policies and practices, 
are thoroughly equipped to serve the 
public with understanding and cour- 
tes! 

And further, we seek always the 
questions, criticisms and suggestions of 
our employes and the public, in order 
that management may have the broad- 
est possible basis for understanding 
both its personnel and the public it 
serves.” 

Nearly Third of Pacific Bell 
Employes Are 40 or Over 

The fallacy of the widespread con- 
ception that men and women over 40 
years of age are discarded by industry 
is shown by the figures given in the 
report. As of December 31, 1938, 
there were 29,299 employes, of whom 
17,276 were women and 12,023 were 
men. In excess of 2,700 employes 
have 25 years or more of service. 
About 32 per cent of the employes, or 
9,400, are 40 years of age or over. 
Approximately 30 per cent of all em- 
ployes are under 30 years of age. 

“These loyal and capable men and 
women,” says President Powley, “‘con- 
stitute a chief asset of our business. If 
a composite picture of our telephone 
people were to be made, that of the 
men would show an individual about 40 
years of age, with a length of service 
of nearly 15 years, whereas the women 
would show an individual 33 years of 
age, with a length of service of about 
11 years. 

“Operating employes of the company 
occupying supervisory positions, from 
foreman to president, have come up 
through the ranks. Promotion is by 
merit. Vocational and training courses, 
as well as ‘on the job’ instruction, are 
designed to give employes not only the 
knowledge and skill to hold their pres- 
ent jobs, but also to prepare them for 
advancement.” 

The report also comments upon the 
Bell System plan for employes’ pen- 
disability benefits and death 
benefits, established 26 years ago, and 
states that during 1938 a total of $1,- 
226,263 was paid out for the various 
benefits provided by the plan. 


sions, 


Progress made toward eliminating 
hazards to the personal safety of em- 
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ployes and developing a safety con- 
sciousness on the part of everyone as- 
sociated with the company is indicated 
by these comments of President Pow- 
ley: 

“There has been no relaxation in our 
regard for the safety of our employes. 
We have continued to provide our peo- 
ple with the aids to safety, such as 
tools, materials and equipment, de- 
signed and selected for safe operation. 
We have not only furnished the speci- 
fications outlining the safe way in 
which to work, but we have also pro- 
vided fundamental training in the 
proper performance of their duties. 

“Effort has been put forth, at all 
levels of the organization, during the 
past year, to develop a greater safety 
consciousness on the part of our people. 
The number of on-the-job accidents in 
1938 decreased 16 per cent as com- 
pared with the previous year.” 

Operating revenues of the Pacific 
Telephone & Telegraph Co. and sub- 
sidiaries for the year 1938 were $116,- 
502,148; in 1937 they were $113,534,- 
041. After deducting operating ex- 
penses of $78,792,027 (comparing 
with $76,189,833 in 1937) net oper- 
ating revenues for 1938 were $37,- 
184,121. In 1937 they were $36,825,- 
710. 
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| el Pay 


»—” GALVANIZED 
GALVANIZED BY PATENTED PROCESS 


After deducting operating taxes of 
$16,947,791 (an increase of 9 per cent 
over 1937 and an increase of 68.9 per 
cent over 1933) net operating income 
for 1938 was $20,236,330, as compared 
with $21,280,362 in 1937. Income 
available for fixed charges was $20,- 
479,183 in 1938 and $21,482,177 in 
1937. 

After deducting fixed charges, net 
income available for dividends was 
$17,244,411 in 1938, as compared with 
$18,761,294 in 1937. After dividends 
on preferred and common stock, $591,- 
911 was transferred to surplus at the 
end of 1938, while in 1937 the com- 
pany had to dip into surplus to the ex- 
tent of $598,706 to pay dividends. 

The assets of the 
$451,430,199. This compares with 
$438,055,566 in 1937. Of this total 
$433,723,596 is invested in telephone 
plant; $11,183,775 is represented by 
current assets; and $6,522,829 by pre- 
paid accounts and deferred charges. 


company total 


The major liabilities are: Common 
stock, $180,500,000; preferred stock, 
$82,000,000; funded debt, $54,594,000; 
advances from American Telephone & 
Telegraph Co., $20,100,000; deprecia- 
tion and amortization reserves, $87,- 
339,274; surplus, $4,810,570. 
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PRODUCTS 


\\ @rapo Galvanized Telephone Wire long ago proved 














STEEL STRAND 


& 


TELEPHONE WIRE 


its ability to stand up under rigorous punishment in 
the most crucial spots. Extra galvanized by the Crapo 
Patented Process, this scientifically manufactured 


line wire can be spliced without impairing its 
heavy, tough zinc coating. Perfect adhesion of 
the zinc to the wire provides maximum resist- 
ance to corrosion for years to come, post- 
pones the time of replacement, lowers 
maintenance costs. 
Crapo Galvanized Telephone Wire—and its 
companion product, Crapo Galvanized Steel 
\ Strand—are produced from start to finish to 
\ meet the most exacting specifications. Con- 
sult the nearest distributor, or write direct! 


TELEPHONE WIRE 
STEEL STRAND 


J 
INDIANA STEEL 
& WIRE COMPANY 


MUNCIE, INDIANA 
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COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 24) 

Commissioner Paul A. Walker filed 
a dissenting opinion. 

The order of the FCC became effec- 
tive February 13. 

The controversy originated January 
3, 1928, when the petitioner filed an 
application with the Oklahoma Corpo- 
ration Commission requesting an in- 
vestigation of the division of tolls be- 
tween it and the defendant. The Okla- 
homa Supreme Court, as well as a 
United States district court, ruled on 
phases of the case. Then in 1932 the 
case was brought before the Interstate 
Commerce which ruled 
against the petitioner. On January 30, 
1936, the case was brought before the 
FCC on an application for physical con- 
nection under the Communications Act 
of 1934. 


Commission, 


vv WwW 


Postal Reorganization Plan 
Held Fair by Court 

Federal Judge Alfred C. Coxe of 
New York City has filed a written opin- 
ion on the amended plan of reorganiza- 
tion for the Postal Telegraph & Cable 
Corp. in which he rules that it is fair, 
equitable, and feasible. 

The court ruled that the corporation 
is insolvent, thus barring the preferred 
and common stockholders from par- 
ticipating under the plan. All of the 
common and most of the preferred 
stock is owned by International Tele- 
phone & Telegraph Corp. 

Postal Telegraph entered the bank- 
ruptcy court in June, 1935, and the 
plan is the result of protracted nego- 
tiations and extended hearings. 


vv WwW 


Evidence Submitted in 
Illinois Rate Increase Case 

Following the introduction of consid- 
erable evidence at a hearing January 
17 before the Illinois Commerce Com- 
mission, on the application of the IIli- 
nois Commercial Telephone Co. for 
authority to increase rates at its Chats- 
worth exchange, the hearing was con- 
tinued to February 23. Other cases 
heard, concerning proposed rate in- 
creases of the company at Coulterville, 
Bethany and Bradford, were continued 
to future dates. 

Figures submitted to the commission 
showed total operating revenues for the 
Chatsworth exchange for the year end- 
ing September 30, 1938, to have been 
$5,733.51 and their total operating ex- 
pense to have been $5,300.03. If the 
rates asked for are granted, revenues 
in Chatsworth will be increased $2,688, 
making total receipts $8,421.51. It 
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was estimated that maintenance and 
taxes would be increased $1,026.39 un- 
der the new set-up, making the total 
expense $6,326.42. 

Receipts for the year ending Septem- 
ber 30 were divided into four parts: 
local service, $4,565.92; toll service, 
$1,089.26; miscellaneous, $90.24, and 
uncollected revenue, $11.91. 

The operating expenses were divided 
into maintenance, $1,262.81; traffic, 
$1,385.25; commercial, $810.97; gen- 


eral office salaries and expenses, 
$542.95; other operating expenses, 
$338.61, and taxes $959.44. 

vv 


Further Rate Reduction 
Ordered in West Virginia 


Ending a two-year investigation of 
the Chesapeake & Potomac Telephone 
Co., the West Virginia Public Service 
Commission, January 26, ordered fur- 
ther reduction in rates amounting to 
about $84,000 annually. This brought 
to $565,450 the total annual reductions 
ordered by the commission since the in- 
vestigation was started in March, 1937. 

The company “expressly denying 
that its existing rates, tolls, and charges 
are more than just and reasonable,’”’ 
with commission consent filed new 
tariffs affecting more than 100 rate 
schedules throughout West Virginia to 
bring about the latest rate reduction, 
the order stated. 

Prior to this action, reductions of 
$345,450 and $136,000 were put into 
effect during the lengthy inquiry. 

Reviewing the long litigation, the 
commission said its engineers had found 
the reproduction cost of the company’s 
state holdings to be $20,698,962 as of 
January 1, 1936, which had depreciated 
to $17,353,267 during the hearing time. 

As of December 31, 1938, the com- 
mission said, the company’s total fixed 
capital investment, exclusive of depre- 
ciation, was $26,793,017.76. Its gross 
operating revenue for the year ending 
December 31, 1938, was $8,392,804.97 
and its operating expense was $5,281,- 
723.49, leaving a net operating income 
of $1,111,081.48. 


ae 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 
Washington, D. C. 

January 31: Authority granted the 
Southwestern Associated Telephone Co. 
to construct and operate interstate toll 
facilities between Buckeye and Arkan- 
sas Junction, N. M. 

February 6: Decision announced in 
the matter of the Oklahoma-Arkansas 
Telephone Co., Poteau, Okla., v. South- 
western Bell Telephone Co., St. Louis, 
Mo., (Examiner’s report III-19) deny- 





ing the petition and dismissing th pro- 
ceeding, thus ending a 10-year contro- 
versy before several commissions and 
courts. The order became effictive 
February 13. 


Alabama Public Service Commis;ion 

January 24: Approval granted peti- 
tion of the Southern Bell Telephone & 
Telegraph Co. for authority to install 
in Fairhope a community dial system 
in place of the present magneto euip- 
ment. 

The commission also ordered ap- 
proval of a proposed new schedule of 
local exchange rates. 


Illinois Commerce Commission 

January 13: Order issued suspend- 
ing until May 14 proposed advances in 
rates by the Illinois Commercial ‘Tele- 
phone Co. in 15 communities. 

The increase asked was 50 per cent 
on private or one-party lines, 60 per 
cent on two-party lines and 40 per cent 
on four-party lines. 

The business houses now paying 
$2.25 per month were scheduled for a 
raise of $3 per month. 

January 21: Order issued authoriz- 
ing new rates for service by the Har- 
risonville Telephone Co. in Prairie du 
Rocher, Valmeyer, Waterloo, Colum- 
bia, Dupo and Red Bud. The commis- 
sion reduced increases asked by the 
company. 

February 7: Hearing in Springfield 
on the commission’s citation, on its own 
motion, against the Illinois Bell Tele- 
phone Co. to show cause why an order 
should not be entered requiring the 
Illinois Bell to construct and _ install 
telephone facilities and render service 
in River Oaks, West Cottage Hills, 
North Cottage Hills, South Cottage 
Hills and Fairfield subdivisions and 
territory adjacent thereto in Foster- 
burg township, Madison county. 

February 7: Hearings in Springfield 
on the Illinois Commercial Telephone 
Co.’s application to increase rates in 
Coulterville and Bethany. 

A protest was filed by Mayor George 
Thomas and others against increased 
rates at Coulterville. 

February 8: Hearing in Springfield 
on petition of the Sweetwater Tele- 
phone Co. for authority to discontinue 
operation of its telephone exchange and 
service in Sweetwater, Menard county. 
(Citation against Illinois Central Tele- 
phone Co. and Peoples Telephone & 
Telegraph Co. of Menard county to 
show cause why they should not furnish 
telephone service to subscribers of 
Sweetwater Telephone Co. and to ap- 
pear before commission. ) 

February 8: Hearing in Springfield 
on joint application of the Illinois Bell 
Telephone Co. to sell and the Illinois 
Commercial Telephone Co. to purchase 
certain telephone property in Bureau 
and Henry counties. 

February 14: Hearing in Chicago 
on petition of the Illinois Allied Tele- 
phone Co. for authority to raise rates 
in Spring Valley, Dover, Ladd, La 
Moille, Manlius, Ohio, Princeton, Shef- 
field, Tiskilwa, Walnut and Wyanet. 

February 14: Hearing in Chicago on 
application of the Western Illinois 
Telephone Co. for permission to enter 
into arrangements with respect to 
management, construction, engineer- 
ing, purchasing and accounting service 
with its affiliates, Central Electric & 
Telephone Co. and Iowa-lIllinois Tele- 
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Co. (both Delaware corpora- 


phone 
tions). 

February 23: Continued hearing on 
petition of the Illinois Commercial Tele- 
phone Co. for authority to increase 
rates in Chatsworth. 


Michigan Public Utilities Commission 

February 15: Hearing on applica- 
tion of the Michigan Bell Telephone 
Co. to sell certain telephone property 
to the Mutual Telephone Co., of Copem- 
ish, and for the former to lease cer- 
tain telephone property to the latter. 

February 15: Hearing on joint ap- 
plication of the Michigan Associated 
Telephone Co. to sell and the Michigan 
sell Telephone Co. to purchase certain 
telephone property. 

February 21: Hearing on applica- 
tion of the Michigan Bell Telephone 
Co. for authority to increase charges 
at its Brighton exchange. 

March 9: Hearing on application of 
the Tri-County Telephone Co. concern- 
ing Saugatuck rates and service. 
Nebraska State Railway Commission 

February 7: Application filed by 
Lincoln Telephone & Telegraph Co. for 
authority to close its exchange at 
Greenwood and serve subscribers from 
either Ashland or Waverly exchanges, 
as each elects. Application is supported 
by consent petition of 94 per cent of 
present subscribers, 77 in number, to 
serve whom company now operates at 
an out-of-pocket cost. 

February 11: Approval granted ap- 
plication of the Lincoln Telephone & 
Telegraph Co., of Lincoln, for authority 
to revise its tariff sheets to provide that 
where nurses, physicians, dentists, vet- 
erinarians and like professional persons 
have business service, they will be en- 
titled to the residence rate for resi- 
dence service in addition to having a 
brief listing designation; where they 
receive no business service no profes- 
sional designation will be permitted on 
residence listing where residence rate 
applies. 

February 11: Approval granted ap- 
plication of the Avoca Farmers’ Mutual 
Telephone Co. for authority to restore 
in part rates carried in emergency rate 
schedule—being from 50 to 60 cents a 
month for farm, 70 to 85 cents for resi- 
dence and $1.05 to $1.25 for business— 
it appearing that present rates are not 
returning sufficient amounts to take 
care of operating costs. The order be- 
comes effective March 1. 

February 11: In the matter of the 
application of the Northeastern Tele- 
phone Co., of Blair, for approval of a 
metallic rate for Thurston county, serv- 
ice to take care of additional expense 
forced upon the company by construc- 
tion of rural public power district lines; 
granted on condition that the metallic 
service and the 25-cent additional rate 
ae optional with the subscribers on any 
ine, 

February 11: In the matter of the 
application of the Milburn-Anselmo 
Telephone Co., of Merna, for authority 
to discontinue service on four mutual 
telephone company lines; it appears 
that the matters involve a_ dispute 
which it is obvious should not be par- 
ticipated in by the commission—it be- 
ing alleged that many subscribers are 
delinquent, some of them for years, in 
their payments—ordered that the com- 
pany be authorized to demand payment 
from the secretary or agent of each 
line in question. If payment is not 
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made, it may discontinue service to that 
line, regardless: of whether some pay 
and some do not, because of impossi- 
bility of policing service as between 
them. 

February 11: In the matter of the 
application of the Martell Telephone 
Co., of Martell, for authority to estab- 
lish rates on business, residence and 
farm line telephone service; granted as 
to net rates, but provided that the gross 
rate shall be 35 cents for business and 
25 cents for residence and farm lines 
in excess of the net rate. 

The company had been following the 
practice of reducing net rates but leav- 
ing the gross rate as it was, with the 
result that a spread of 75 cents a 
month came about. New net rates ap- 
proved without a hearing, as they are 
reductions, are as follows: Business, in- 
dividual, $1.50; business, two-party, 
residence and farm, $1.25. 

February 11: Objections entered by 
the Blair Telephone Co., of Blair, to 
granting of application of Burt County 
Rural Public Power District to con- 
struct transmission lines in Washington 
county paralleling those of the tele- 
phone company, with denial of liability 
for cost of caring for interference. The 
Nebraska Power Co., a private corpora- 
tion, is asking authority to build in the 
same territory, but has agreed to pay 
damages to the telephone company. 

February 23: Hearing on application 
of the Lincoln Telephone & Telegraph 
Co. for authority to discontinue its tele- 
phone exchange at Greenwood and 
serve subscribers from the Waverly 
and Ashland exchanges. 

February 27: Hearing on formal 
complaint of the Eagle Telephone Co., 











HEMINGRAY 
INSULATORS 


For a long life of dependable low-cost service 
rely on Hemingray Pin-Type Glass insulators. 


No aging or deterioration . . . unaffected by 
sudden temperature changes...interval strains 
and stresses removed... homogeneous in charac- 
ter, only one coefficient of expansion...sustained 
high dielectric strength...clear, flawless for easy 
inspection...all surfaces impervious to moisture 
... tougher, improved glass to withstand rough 
handling. Write us about your requirements. 
We'll gladly send samples. 

Owens-Illinois Glass Company, Muncie, Indiana. 


of Eagle, alleging that construction of 
rural transmission lines by the Eastern 
Nebraska Public Power District has 
produced an unwarranted and damag- 
ing interference with telephone line 
use. The commission engineer was di- 
rected to make an investigation of con- 
ditions prior to the hearing. 

February 28: Hearing on formal 
complaint of the Glenwood Telephone 
Co., of Ayr, against the Southern Ne- 
braska Public Power District, alleging 
that unwarranted and unreasonable in- 
terference has resulted from construc- 
tion of transmission lines paralleling 
lines of the company. The commission 
engineer was directed to investigate 
conditions prior to date of hearing. 


Ohio Public Utilities Commission 

February 6: Pierpont Grange No. 
1314, in Ashtabula county filed a pro- 
test against the application of the 
North East Ohio Telephone Co. to in- 
crease rates at Pierpont. 

February 10: Ohio Bell Telephone 
Co. authorized to establish the Youngs- 
town tariff in the Girard exchange, ef- 
fective upon conversion from manual 
to dial service at Girard. 


West Virginia Public Service 
Commission 

January 26: Order issued further re- 
ducing rates of the Chesapeake & Po- 
tomac Telephone Co. about $84,000 an- 
nually. 
Wisconsin Public Service Commission 

February 16: Hearing at Mauston 
on application of the Commonwealth 


Telephone . to — a line in 
section 24 T. 15 N., R. 
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The Manufacturers’ Department 


New Catalog on 
Emerson Electric Fans 
A colorful catalog featuring for the 
25th consecutive year its five-year, 
factory-to-user guarantee plus seven 
new models with improved perform- 





New fan catalog. 


ance and design, has just been pub- 
lished by the Emerson Electric Mfg. 
Co., of St. Louis, Mo., under the cap- 
tion, “Emerson Electric Fans for 
1939.”’ 

In its 26 pages, this catalog lists 
nearly a hundred types of fans, in- 
cluding desk and stand fans, air circu- 
lators, ceiling fans, exhaust and ven- 
tilating fans. Descriptions, detail con- 
struction features, performance and 
prices are given for all models. Illus- 
trated in cross section, with each con- 
struction detail described, are standard 
12-inch and 16-inch desk fans and 
standard ceiling fans, products of 49 
years’ experience in fan construction. 

This new catalog, the cover of which 
is shown in the accompanying illustra- 
tion, is known as No. X-3349. 


Vv WwW 


Chart Showing 100 Years 
of Business Progress 


An interesting and illuminating chart 
depicting graphically “A Century of 
Business Progress’? has just been dis- 
tributed by Frank F. Fowle & Co., con- 
sulting engineers of Chicago. The 
wages of labor, wholesale commodity 
prices, real estate values, industrial 
stock prices and business volume for 
the 100-year period ending with 1937 
are shown in this chart which measures 
5 inches by 46 inches. 

Of especial interest is the wage rate 
per hour curve which rose steadily 
from 1914 to early in 1920. It then 
descended slightly, only to rise to its 
previous peak during the Coolidge era 
of prosperity (1924 to 1927). Follow- 
ing the bull market boom of 1929, this 
wage curve descended steadily, reach- 
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ing a low point of about 82 early in 
1933 and then ascending steadily, al- 
though not so rapidly as during the 
period of war prosperity, to about 103 
at the end of 1937, slightly below its 
high peak of about 105. 

The curves of the past eight years 
show that real estate values and busi- 
ness activity, in 1932 and 1933, de- 
scended to the lowest point in the en- 
tire 100-year period, while wholesale 
commodity prices reached to their low- 
est point in the depression of 1896, 
while the stock movement curve 
reached its low in 1932. The wage 
rate per hour, however, at the lowest 
point in the recent depression was 47 
points above that maintained from 
1901 to 1905. And perhaps more sig- 
nificant is the fact that during the 64- 
year period prior to 1901 the wage 
rate per hour curve was consistently 
below the 1901 level. 


—- + 


Death of Works Manager 
of Liverpool Manufacturer 


The death is announced of J. Nixon, 
who was prominently connected with 
Automatic Telephone & Electric Co., 
Ltd., Liverpool, England, as a local 
director and resident manager. He 
was well-known in Liverpool Masonic 





The late J. Nixon, who was associated 

with Automatic Telephone & Electric 

Co., Ltd., as an executive for more than 
20 years. 


circles as a past master of the Liver- 
pool Lodge No. 1547, and of St. John’s 
Chapter, No. 673, M.E.Z. 

Mr. Nixon went to Liverpool from 
Helsby in 1906, when he joined the 


Liverpool branch of British Insulated & 
Helsby Cables Ltd. He became works 
manager of Automatic Telephone Man- 
ufacturing Co., Ltd., in 1917. 

He had always identified hiniself 
with the social activities of the com- 
pany’s employes, including the presi- 
dencies of the A.T.M. St. John’s Am- 
bulance Brigade and A.T.M. Motor 
Club. He was a former captain of the 
employes’ golf club, and trustee of the 
sports and social organization. 

His many business activities in- 
cluded directorships of A.T.M. Pension 
Trust Ltd., and Elexcel Ltd., deputy- 
chairmanship of Liverpool Engineering 
& Allied Trades Federation, founder- 
membership of the British Works Man- 
agers’ Society, fellowship of the Insti- 
tute of Industrial Administration, and 
membership of Liverpool Engineering 
Society. 

Ww WwW 


BOOK REVIEW 


Federal Income Tax; SPECIMEN ReE- 
TURNS Completely Worked Out for 
Filing in 1939; 80-page booklet, 6 ins. 
by 9 ins.; published by Prentice-Hall, 
Inc., 70 Fifth avenue, New York, N. Y.; 
price $1. 

This specimen returns booklet tells 
taxpayers (corporations as well as in- 
dividuals) what the federal income tax 
law is and how it is put into practical 
application in the preparation of in- 
come tax returns. 

In the first part of the booklet is 
presented a set of filled-out specimen 
returns covering the 1938 income for 
individuals and corporations, including 
forms 1040A, 1040, 1120A and 1120. 
In the second part is presented a gen- 
eral explanation of the Internal Rev- 
enue Act of 1938, sections 201-245. 


—- + 


Telephone Revenues of 
British Post Office 


The total telephone revenue of the 
British Post Office is at present about 
$135,000,000 annually, and the net 
surplus is about $5,000,000. The main 
item of revenue is that from rentals, 
$55,000,000. Local call fees produce 
about $45,000,000 and trunk call fees 
about $35,000,000. 

The main items of expenditure are: 
Operating and pensions, $35,000,000; 
interest on capital and depreciation of 
plant, $70,000,000; maintenance of 
plant, $20,000,000; and exchanges and 
other buildings, $5,000,000. 

Between 1921 and last year the to- 
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tal number of telephone stations in- 
creased from just under a million to 
about 2% million. Still more phenom- 
enal was the increase in the number of 
residence telephones from just over 
100,000 to about 800,000. Trunk call 
revenue has increased from $15,000,- 
000 to $35,000,000, and total revenue 
from $60,000,000 to $135,000,000. 
Also, it is now possible to speak to 95 
per cent of the telephone subscribers 


in the world. 
WwW WwW 


“Open House" Idea 
Proves Successful 
Nearly 50,000 persons in 20 Ohio 
communities took advantage of the 
Ohio Bell Telephone Co.’s “‘open house”’ 
program in 1938 to visit the exchange 
buildings and “‘look behind the scenes.” 
The “open house” program was so 
successful that the company intends to 
carry it on even more extensively dur- 
ing 1939. 
Ww WwW 


Pennsylvania Convention 


Will Be Held in May 


The Pennsylvania Independent Tele- 
phone Association will hold its 19th an- 
nual convention May 18, 19 and 20 at 
the Yorktowne Hotel, York, it was re- 





no 


one hour from the filing time. 
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ANSWERS TO TRAFFIC QUESTIONS ON PAGE 23 


1. When you find it necessary to use an alternate route to a place 
reached over a direct circuit or trunk. This information is also 
entered when it is secured from a routing or directory operator. 


Yes, provided the called party is reached within the time limit, 


The call became subject to a report charge after arrange- 
ments had been made to notify the called party by messenger. 

4. OUT tickets which are scratched are known as “scratch tickets” ; 
report tickets which are scratched remain report tickets. 
a report ticket is written—whether it contains complete details 
or whether it contains incomplete details and serves as a mem- 
orandum—if it develops into a duplicate ticket, after it has 
served its purpose (for example, after you have located the 
original ticket) it is scratched and filed. 

5. Please refer to preface for the answer. 


When 








1. T. & T. Corp. Has Largest 
Telephone Gain in History 


Telephone operating subsidiaries of 
the International Telephone & Tele- 
graph Corp. serving nine countries have 
reported a net gain of more than 
76,000 telephones for 1938, the largest 
annual gain in their history. The tele- 
phone systems operated by I. T. & T. 
companies in Argentine, Chile, south- 


achieved a new record high develop- 
ment at the end of the year. 
Companies in Latin America con- 
tributed approximately 46,500 tele- 
phones of the 76,000 gained, and ad- 
vance figures on local and long distance 
telephone calls also reflect the rising 
current of activity in Latin America 
during 1938; the increase in long dis- 
tance usage for the first eleven months 





cently announced by Executive Secre- ern Brazil, Peru, 
tary H. M. Stewart, of Harrisburg. 


Mexico, 
Shanghai, China, and Puerto Rico 


Rumania, 


of 1938 over the same period of 1937 
was approximately 2,800,000 calls. 





She Latest Book! 


“Inductive Coordination of Electric 
Power and Communication Circuits” 
by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 
is the only one combining under one cover the essentials of 
this important subject involving many divisions which have 
been treated separately and occasionally in numerous reports 
and articles. It includes results of the author’s researches, 
fitted into a broad survey of the principles applying to In- 
ductive Coordination. It is NOT a compilation of catalog 
data or undigested reports. It is a carefully developed treat- 
ment and clarification of a subject which, though important, 
has received too little attention. Many diagrams illustrate 
the practical application of the principles in a manner very 
readily followed. The variation in values of factors is pre- 
sented, and theory and practice under these conditions are 
carefully differentiated. 
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HORIZONTAL DEFLECTION CIRCUIT FOR RCA TYPE 1800 


FIG, 23. 
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HARRY G. WEBSTER, a Chicago 
con-ulting engineer, closely associated 
with the Independent telephone indus- 
try in the early days, died January 30 
in the Ravenswood Hospital of that 
cit 


lentifying himself with the Inde- 
pendent telephone industry in an en- 
gineering capacity prior to 1900, Mr. 
Webster was responsible in the next 
few years for developments 
several large 


many 
adopted as standard by 
Independent telephone manufacturing 
Becoming associated, in 
1903, with the late Milo G. Kellogg, of 
Chicago, founder of the Kellogg 
Switchboard & Supply Co., he played a 
prominent part in the development, en- 
gineering and patent work carried on 
by Mr. Kellogg individually and later 
by the Kellogg company. 


companies. 
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MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 
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Panama, Oklahoma 
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T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
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HARRY G. WEBSTER, prominent con- 
sulting engineer in the early days of 
Independent telephony, died recently 
in Chicago. This photograph was 
taken more than 25 years ago. 


Early in 1912 Mr. Webster became 
chief engineer for the North Electric 
Co., of Galion, Ohio. In the ensuing 
years he had a prominent part in solv- 
ing engineering problems of a number 
of automanual plants. These included 
the 4,000-line exchange at Lima, Ohio, 
which since that time has grown to one 
serving more than 11,000 subscribers. 


Since 1915 Mr. Webster had devoted 
himself to the consulting field, furnish- 
ing engineering service to a number of 
different industries. 

He is survived by his widow, Jessie; 
a daughter, Ethel, and a son, Robert F. 


wv 


ERNEST JOHNSON, for the last 19 
years a member of the engineering 
staff of the American Telephone & 
Telegraph Co., New York, died Jan- 
uary 25 in the Long Island College 
Hospital, Brooklyn, after an illness of 
six weeks. He was 56 years old and 
lived in Brooklyn. 


Born at Hoganas, Sweden, Mr. John- 
son studied electrical engineering at 
Drexel Institute, from which he was 
graduated in 1912. He was a wireman 
with the Bell Telephone Co. of Penn- 
sylvania from 1906 to 1909 and in 
June, 1912, he joined the New York 
Telephone Co. as an engineering as- 
sistant. 


Surviving are his widow, Mrs. 
Pauline Johnson; a son, Francis, and a 
daughter, Claire Johnson. 
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LOUIS COONS, owner and manager 
of the Louis Coons Telephone Co., 
Huntersland, N. Y., died January 5 at 
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